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CAU HOI CUQC THI VIET TIM HIEU PHAP LUAT THANG 11 NAM 2023
(Chu de: Tim hieu Luat Bao vé quyen lgi ngwoi tiéu dung nam 2023)

Cau 1 (Chon dap an ding). Nguoi ti€u dung dé bi ton thuong 13 nguoi tiéu dung
c6 kha nang chiu nhiéu tac dong bt loi vé tiép can thong tin, strc khoe, tai san, giai quyet
tranh chép tai thoi diém mua hoic str dung san pham, hang héa, dich vu, khdng bao gdbm
dbi twong nao sau day:

a. Ngudi cao tudi theo quy dinh ciia phap luat vé ngudi cao tudi.
b. Nguoi khuyét tat theo quy dinh cta phép lut vé ngudi khuyét tat.
c. Tré em theo quy dinh ctia phap luét vé tré em.

d. Thanh vién ho can nghéo theo quy dinh cua phap luat ma khong thudc cac
truong hop quy dinh tai cac di€m a,b,c,d,d,e Di€u 8 Luat Bao vé quyén loi nguoi tiéu
dung nam 2023.

Cau 2 2 (Chon dap an dung). Truong hop phat hién hanh vi vi pham phap lut vé
bao vé quyén loi nguoi tiéu dung va quy dinh khac cua phap luat vé quyén l¢i nguoi tiéu
ding; nguoi tiéu dung, to chirc, ca nhan cd lién quan co6 quyén yéu cau bang hinh thirc
nao sau day dé co quan nha nudc c6 tham quyén xir 1y theo quy dinh cta phap luat?

a. Yéu cau truc tlep hoac truc tuyen.

b. Yéu cau bang vin ban.

¢. Yéu cau tryc tiép hodc bang vin ban.

d. Yéu cau truc tiép hoac truc tuyén hoac bﬁng van ban.

Céu 3 (Chon dap an ding). Ngay Quyén cua nguoi tiéu dung Viét Nam 1a ngay
nao?

a. Ngay 3 thang 3 hang nam.

b. Ngay 15 thang 3 hang nim.
c. Ngay 10 thang 4 hang nam.
d. Ngay 9 thang 11 hang nam.

Cau 4 (Chon dap an dung). Tranh chap phat sinh giira nguoi tiéu dung va to
chtrc, ¢4 nhan kinh doanh duoc giai quyét théng qua cac phuong thitrc ndo sau day?

a. Thuong luong.
b. Hoa giai.

c. Trong tai.

d. Toa an.



d. Cac phuong thuc trén.

Cau 5 (Chon dap an ding). Khong duge thuong lugng, hoa gidi tranh chap gitra
nguoi tiéu dung va to chure, cd nhan kinh doanh trong cac truong hop nao sau day?

a. Xam pham dén loi ich qudc gia, dan tdc, loi ich cong cong.

b. Vi pham diéu cAm cta luat hodc trai dao dirc xa hoi.

c. Gy thiét hai dén loi ich ctia nhiéu nguoi tiéu dung, trir truong hop xac dinh day
du so6 luong nguoi ti€u dung bi thiét hai.

d. Cac truong hop trén.

Cau 6. Luat Bao vé quyén loi ngudi tiéu ding ndm 2023 quy dinh nhitng van dé
gi? boi1 tugng &p dung Luat 1a nhitng cé nhéan, t6 chirc nao? Thé nao 1a ngudi ti€u dung?
Thong tin cia nguoi tieu dung la nhitng thong tin nao? Cac nguyén tac bao vé quyén loi
nguoi tieu dung? Nha nudce co chinh sach gi bao vé quyén loi nguoi ti€éu dung?

Ciu 7. Theo Luat Bao vé quyén loi nguoi tiéu ding nam 2023 thi ngudi tiéu ding
cO quyén va nghia vu gi?

Céu 8. Hanh vi bi nghiém cAm quy dinh tai Luat Bao vé quyén loi ngudi tiéu ding
nam 2023 1a nhiing hanh vi nao?

- Hét -
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